APPENDIX 3

Clydesdale Bank PLC
LP-10
Clydebank

Internal Departments

Please specify department after use of LP — 10 Clydebank, e.g.:

Jo Bloggs Jo Bloggs
Clydesdale Bank Clydesdale Bank
LP-10 or LP-10
Clydebank Clydebank
Box 21/ Documentation Unit Box 63/Group Home Loans
Box No. Unit/Department

131 Aberdeen Queens Cross BBC

70 Account Management Services - Aberdeen

60 Account Management Services - Glasgow

3 Agribusiness Europe

143 Airdrie BBC

240 Asset Finance CB

31 Asset Structuring Department

4 Audit - Glasgow Office

144 Ayr BBC

183 Ayrshire Area Office

169 Bearsden BBC

44 BFS Finance/Projects

46 BFS Programme & Sales Support

41 BFS Scotland East/West

601 Business Connect

83 Business Continuity

68 & 59 Business Excellerce

45 Business Financial Services

27 Business Re-engineering

65 Career Development Loans - Admin Office
123 Carlise Kingstown BBC

7 Cash Services

73 CBIB - Life & Pensions Sales

42 Central Tax Unit

40 Chairman

40 Chief Executive

98 Clearing Control Unit

82 Clearing Differences (iPSL Research & Adjustment)
81 Clearing Services (iPSL Clydebank)

98 Clearings - GB

231 Clydesdale Bank Asset Finance Ltd Aberdeen
271 Clydesdale Bank Asset Finance Ltd Inverness
240 Clydesdale Bank Asset Finance Ltd Paisley
270 Clydesdale Bank Asset Finance Ltd Perth

89 Communications & Brand Standards

131 Corporate Aberdeen

29 Corporate Affairs




Box No. Unit/Department

260 Corporate Edinburgh

11 Corporate Glasgow

9 Corporate Investment Services

1 Corporate Real Estate Europe - Clydebank
28 Corporate Real Estate Europe - Glasgow
12 Custom Business Credit Bureau

164 Dalkeith BBC

38 Despatch - Head Office

21 Documentation Unit

172 Dumfries BBC

171 Dundee 96 High Street BBC

165 Dunfermline BBC

167 East Kilbride BBC

168 East Kilbride Executive Banking

194 East of Scotland Agribusiness Centre (based at Glenrothes BBC)
162 Edinburgh Plaza BBC

173 Elgin BBC

151 Ellon BBC

68 European Legal

83 European Operationa Risk

80 European Telephone Banking Centre
131 Executive Banking - Aberdeen

144 Executive Banking - Ayr

169 Executive Banking - Bearsden

123 Executive Banking - Carlide

171 Executive Banking - Dundee

167 Executive Banking - East Kilbride

49 Executive Banking - Glasgow Head Office
187 Executive Banking - Glenrothes

181 Executive Banking - Livingston

142 Executive Banking - Paisley

184 Executive Banking - Stirling

79 Executive Banking Suite - Glasgow
233 Executry Support (Aberdeen) IFS Ops
145 Fakirk BBC

76 Financial Services Admin - Stock Admin
23 Gardner Merchant

232 General Insurance - Aberdeen

271 General Insurance - Inverness

270 Genera Insurance - Perth

74 General Insurance Services - Glasgow
185 Glasgow St Rollox BBC

187 Glenrothes BBC

71 Graphic Design

63 Group Home Loan Centre

49 Head Office BBC

5 Head Office Branch

67 Head Office Support Branch

27 Inspirations

20 International Services

Page 2 of 4



Box No. Unit/Department

240 International Services - Business Finance

186 Inverness BBC

152 Inverurie BBC

81 IPSL Clydebank

82 IPSL Research & Adjustment

147 Kilmarnock BBC

178 Kirkwall BBC

210 L & P Europe (Glasgow)

175 Lerwick BBC

181 Livingston BBC

181 Livingston BBC

122/ 124 London West End BBC

121 London City BBC

98 Missing & Free Unit

199 NAG Asset Finance service Centre

998 FSSC — Bank Accounting

997 FSSC — Planning Operations

996 FSSC — Asset Quality

996 FSSC — EDW Operations, Developments, Projects

996 FSSC — Head of Business Decision Support

996 FSSC — Accounting Systems

995 FSSC — Europe (Non-Bank Entities)

995 FSSC — Head of Europe (Non-Bark) Accounting & Reporting

995 FSSC — Regulatory Reporting

994 FSSC — Shared OPS Systems

994 FSSC — Accounts Payable

994 FSSC — Purchase Order Management Team

994 FSSC — Fixed Assets

994 FSSC — Head of Shared Operations

993 FSSC — Support Services

993 FSSC — Process Quality

992 FSSC — Bank Reporting

991 FSSC — Specialist Business

27 Operation First Choice

14 Operations Support, Procurement Services, Relationship
Management

142 Paidey BBC

32 Payments Management & Strategy Devel opment

16 Payments Sales - Glasgow

6 Payments Systems

91 PC Support & Strategy

18 People & Culture - Europe

86 People & Culture - Europe Products & Services (Embedded)

66 People & Culture CB

53 Personal Banking

176 Perth BBC

174 Peterhead BBC

54 Pitney Bowes

76 Portfolio Management Unit

62 Product Management Europe
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Box No. Unit/Department

15 Productivity Measurement

84 RARU

58 Record Management Services - Glasgow
140 Regional Custom Business Credit Bureau
95 Regulatory & Industry Relations - Europe
190 Retail Credit Team

160 Retail East Division

97 Retail Programme Office - Glasgow
110 Retail West Division

65 Scottish Agricultural Secs Corp plc

90 Secured Recoveries

184 Stirling BBC

177 Stornoway BBC

30 Strategic Sourcing - Europe

19 Swift & Rtgs Operations

77 Taxation Unit - IFS Operations

88 TeleBank Help Desk

35 Telephone Exchange

99 Term Deposit Unit

196 Third Party Distribution - Glasgow

227 Third Party Distribution - London

19 Travel Section

20 Treasury Control

37 Treasury Glasgow

19 Treasury Operations

78 Trustee Services

48 UNIFI

37 Wholesale Financial Services

179 Wick BBC

For branch mail, please specify branch name. No box humber required.
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